Case Study: CITY OF POCAHONTAS, ARKANSAS
CSA Software Solutions Helps City of Pocahontas,
Arkansas by Setting Up and Installing CenterPoint Fund
Accounting and Payroll to Reduce Their Payroll Processing
Time and Make Accounting Process Less Tedious.
A Fund Accounting Solution
The City of Pocahontas is located in the Northeast section of
Arkansas along the Black River. The City is the county seat of
Randolph County and has a population of 6,608.
The city had been previously using a popular general accounting
software package that wasn’t designed for governmental
accounting.
“The tedious task of having to sign in to every single
company in Peachtree every time you change
from one fund to another doesn’t exist in CenterPoint.”
In 2015, in an effort to help the city clerk/treasurer’s office with
better financial and payroll management, The City purchased
Red Wing Software’s CenterPoint Fund Accounting and Payroll
software.

A Payroll Solution
Along with the Fund Accounting Module, City of Pocahontas implemented the interactive CenterPoint Payroll Software. In the
past The City had not been using a payroll software that was designed specifically for municipalities.
CenterPoint Payroll allows employees to work for more than one
fund and still get a single W-2. CenterPoint has also simplified
the payroll process.
“Payroll pay invoices makes it so easy to verify
deductions and pay insurances correctly. Monthly
withholding reports by vendor i.e. Aflac, etc. are also
by employee so it’s so easy to identify any errors.
I’m glad we made the switch. Support is great!”

Key Points
The tedious task of having to sign in to
every single company in Peachtree every
time you change from one fund to another doesn’t exist in CenterPoint.

Payroll pay invoices due process makes
it so easy to verify deductions and pay
insurances correctly.

The bank reconciliation process is a real
time saver at the first of the month.

Support is great with the team at CSA
Software Solutions.

Testimonial

“

By using CenterPoint Fund Accounting software, the bank reconciliation process is wonderful
and a real time saver at the first
of the month.
Suzanne Hawkins,
Clerk/Treasurer
City of Pocahontas

”

