RED WING’

SOFTWARE

Import Bank Transactions into CenterPoint® using Plaid

Document #: 3478 Product: |CenterPoint®

The Bank Import process allows you to seamlessly import transactions from most financial institutions into CenterPoint, using
an integration with Plaid instead of a manual import process. This process is used to either create transactions that are not in
CenterPoint yet, or to match transactions that have already been entered so they are not duplicated and you can check them for
accuracy.

Connect to Plaid and Add a Financial Institution

Map Financial Institution Accounts

Review Financial Transactions

Auto-Generated Rules for Transactions

Create and Apply Rules/Actions to Transactions

Transactions Between Two Bank Accounts

Processed Transactions

Excluded Transactions

View/Edit Transactions Added to CenterPoint

Connect to Plaid and Add a Financial Institution

A Plaid account lets you connect your financial accounts to apps and services. Your data is kept safe with best-in-class data
encryption and security.

1. Select Processes > Banking > Bank Transaction Import.
2. Click Add.
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CenterPoint® uses Plaid to
connect your account

B= +1 Phone

4 Use your phone number to log in ar sign up with
Plaid to go faster next time. Learn more

Terms apply. By continuing, you agree to Plaid's
Privacy Policy and to receive updates on plaid.com

Continue as guest

3. Enter your Phone number to sign up with Plaid.
4. Click Continue.
5. Enter the Code sent to your phone number.

e

Verify your phone number

Enter the code sent to (==«) ++« 0011 to access
your saved accounts.

Code

Resend code

Having trouble? Continue as guest

6. The Select accounts screen will display.
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BB rraw

Select accounts

You'll share all accounts from your selected

institution.

You'll share contact info, account and balance info, and
transactions to help you invest your money and pay

down debt. Learn more

+ Add new account

7. Click Add new account.

Select your institution

: P Search
CHASE O Capital Ol
DISC®VER e
citibank Ebank
BMO © J——

Summit Credit
Union

f/;"‘?

© ®©

account(s).
10. Click Submit.
11. Your accounts display and will be connected to CenterPoint.

EPNC

Select your institution. If your institution is not in the displayed list, use the Search box.
When the log in screen displays for your financial institution, follow the on-screen instructions to log in and connect your
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BB rraw b

@

Your accounts

Your First Platypus Balance Bank accounts wil
be connectad to CenterPoint®.

‘ Plaid Checking = 0000 $100.00
‘ Plaid Saving « 1111 $200.00
'm Plaid CD - 2222 $1,000.00 |

You'll share contact info, aceount and balance info, and
transactions to help you invest your money and pay
down debt. Learn more

12. Click Continue.

13. When the Linking Complete message displays, close the tab/browser and return to the Bank Transaction Import screen
in CenterPoint.

14. Atthe "Links that are inactive for more than 90 days will be deactivated and the import will need to be readded" message,
click OK.

Map Financial Institution Accounts

The Bank Transaction Import Edit screen will display a list of the accounts associated with the financial institution. The accounts
you want to include in the review/import process must be mapped to specific CenterPoint companies and accounts.

1. For each financial institution account that you want to include in the review/import process, select the Company and

Account.
@ Bank Transaction Import (=R R =
== Firs: Platypus Balance Bank
E Uisk Website
Display Name
First Platypus Balance Bank
Accourts
Name Type Company Account
Plaid Checking (0000) Depository CenterPoint Farm First Nationsl Bank
Piaid Saving (1111) Depository
Piaid CD (2222) Depository
Plaid Credit Card (3233 | Credit CenterPairt Orchard = 7
Plaid Money Market (4444) | Depository
Plzid IRA (5555) Investment
Plaid 401k (6666) Investment
Plaid Student Loan (7777) | Loan
Piid Mortgage (2888) Loan
Piaid HSA (3001 Depository
Plaid Cash Management (3 | Depository
Plaid Business Credit Card | Credit
Relink Save Cancel | @)
2. Click Save.

Review Financial Transactions

After the financial institution accounts are mapped to specific CenterPoint companies and accounts, the Bank/Institution
accounts will be available to review.
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1. Ifthe Bank Transaction Import screen is not currently displayed, select Processes > Banking > Bank Transaction
Import.

@ Bank Transaction Import (=0

Bank/Institution Accounts Last Import

First Platypus Balance Bark

Review Add... Edt Delete Close (7)

2. Double-click the Bank/Institution you want to review or select the Bank/Institution, and then click Review.

3. Select the Institution you want to review transactions for.

4. Selectthe Account you want to review transaction for.

5. If you want to change how many days’ worth of transactions to review (30, 60 or 90 Days), change the selection in the
Period box.

6. Click Import. A message indicating the number of transactions imported displays, click OK. You can import on any

schedule, but you do need to import at least once every 90 days to keep the link active.

7. Imported Bank/Institution transactions that have yet to be processed will display on the Pending tab. The tab will indicate
the number of transactions that are pending. Bank/Institution transactions that have a mapped Name and Account, or
have a single, green match can be processed without any further user action. Select the check boxes for these
transactions (or check all with the check box in the header and the system will skip any that need additional action) and
click Apply to add/match these transactions.

? Positive amounts represent Outgoing transactions (purchases).
AP payments are created in CenterPoint for a cash/line of credit account with the option to apply to an open
invoice.
? For credit card liability accounts, AP invoices are created in CenterPoint.
?” Negative amounts represent Incoming transactions (income or refunds).
AR receipts are created in CenterPoint for cash/line of credit accounts.
» For credit card liability accounts, AP payments are created in CenterPoint that should be applied to open

Invoices.
Q) Bank Transaction Impart =N =n =
Institution  First Platypus Balance Bank w Impart Period  Last 30 Days ~
Account  Plaid Checking (0000) - [First Mational Bank] w
Pending (7} Processed Excluded
O Date Desecription / Name Category / Account Amount Action
[ |06/162025 | Uiited Airlines Travel (Flights) - — (S500.00)|  Add
User action require
O |osnazoes Uber 062015 SF=POOL™ Transportation (Taxis & Ride Shares <540 Add
[ |07/07/2025 | Uber 072515 SFPOOL™ Transportation fT‘“ims S fide Shares $633)  pge
) |o7nazozs | sparkFun General Merchandise (Other General M sen.40 ndd
[ |07/152025 | McDonald's Food & Drink (Fast E@fmm s1200) A
) |07152025 | Starbucks ciod B Demik (C"""w 5433 pgd
() |07162025 | Urited Airlines Travel (Flighs) ¥ | (S50000)|  Add
Apply Exclude 0K (7]
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» If a pending Bank/Institution transaction needs more information to be added to CenterPoint, a "User action
required" message displays in the Category/Account column. The first time you review transactions for a
Bank/Institution, all transactions will say “User action required.” This is because no mapping is set up yet.
To review/change the action the imported Bank/Institution transaction should take when processed, in the
Action column, select the Add, Match, or Exclude link.

? Add - This link allows you to manually map/review the Name and Account in CenterPoint that
the Bank/Institution transaction data represents and add the transaction to CenterPoint. If a
Description or Category from the Bank/Institution is mapped to a Name or Account in
CenterPoint via a rule, the mapped CenterPoint information displays below the
Bank/Institution information in gray.

Date Description Category Amount
06/18/2025 Uber 063015 SF**POOL™ Transportation (Taxis Ride $5.40
Shares) .
Action

Name

Account

@

Cr Apply to Open Invoices 0.00

Cancel Add (*7)

? Match - This link allows you to review a Bank/Institution transaction that matches an existing
CenterPoint transaction. The color indicates confidence in the match - green being an exact
match, orange a medium confidence match, and red a low confidence match.

Date Description Category Amount
07/15/2025 Starbucks Food Drink {Coffee) $4.13
Action  Match ~
Name | P
Matches | Date Name Amourt  Confidence
B 07162025 Starbucks £433 Low
Cancel Match (*7)

L

? The process will attempt to match transactions by Name, Transaction Date, and
Amount-in that order. Partial matches are also possible. Dates must also
match within a period of +/- 3 days.

» Ifthere are multiple matches, the actual match transaction must be selected
before the Match action can be completed. If the matched transaction is not an
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exact match, right-click on the matched transaction and select Find in
Search... to view/edit with CenterPoint Transaction Search.

Select the Action you want to perform for the matched transactions - select
Add to add the transaction to CenterPoint by providing Name and Account
details, Match to move the item to the Processed tab without adding it to
CenterPoint, or Exclude for a transaction you do not want to map or match.

n»

? Exclude - This link is used if you do not wish to map or match this Bank/Institution transaction
to CenterPoint. Click Exclude to remove it from the Pending tab. You can click Undo to move
excluded transactions from the Excluded to the Pending tab.

Date Description Category Amount
06/18/2025 Uber 063015 SF*POOL™ Transportation (Taxis Ride $5.40
Shares) y
Action  Exclude o
Cancel Exclude @

Example:

» Using the transactions in the example above, the Add link was selected for the 6/18/25 transaction.

Date Description Category Amount
06/18/2025 Uber 063015 SF**POOL™ Transportation (Taxis Ride §5.40
Shares) .
Action  Add e
Name |Uber

):21

Account | ILENE RGN

(]

Cr Apply to Open Invoices 0.00

Cancel Add (")

” Select the Name and Account that should be used to map the Bank/Institution transaction to CenterPoint. In this
example, the Bank/Institution transaction with the Description Name of "Uber" with a Category/Account of Transportation
(Taxes & Ride Share) should be mapped to the CenterPoint vendor Name (Uber) and Account (Travel & Meeting
Expense). Click Add to map this transaction to CenterPoint. When the mapping is complete, the transaction will be
moved to the Processed tab. Other transactions with the same Description/Category will be mapped because the auto-
rule was created.
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© Bank Transaction Import =B )
Institution  First Platypus Balance Bank v Import Period  Last 30 Days v
Account  Plaid Checking (0000) - First National Bank] v
Pending (7) Processed Excluded
[-] Date Description / Name Category / Account Amount Action

O | 061612025 |United Airlines Travel (Flighs) (s50000)|  Add
® 08182025 I:lber 9&1)015 SFPOOL™ Tgnsp?ﬂa’tlnn‘[Taxls & tht? Shares) e54D 2dd
Uber avel & Mesing Expense’
O |orotiz0zs  |Uber 072575 SFFoOL™ Trensportaion (T e Shareg e
O |o7narzos SparkFun General Merchandise (Other General Merchandise] 529.40 2dd
O |07152025 | McDonalds Food & Drink (Fast Food) s1200]  Add
. Starbucks Food & Drink (Coffes)
O |omsn0s | e 233  Match
[0 07162025 | United Airlines Travel (Flight) (s50000)|  Agd
Apply Exclude Rules. oK (7)
©Q Bank Transaction Import o o=
Insttution  First Platypus Balance Bank ~ Import Period  Last 30 Days v
Account  Plaid Checking (0000) - [First National Barik] ~
Pending (6) | Processed (1]} Excluded
Date Description Amount ActionTaken Action
a
[ |06118/2025 | Uber 063015 SF<POOL™ 540 Added: 081812025 Uber 85 40 Undo
Undo 0K (7)

Auto-Generated Rules for Transactions

Each time you manually map a Description/Name customer/vendor Name and/or Account, by using the Add link, an auto-
generated rule is created. Your data will start to be automatically mapped for processing. The more items you map, the more
automated it will become, where you will only need to manually change things that you want to map differently than before, or
transactions from new vendors/customers. Auto-generated rules are hidden from the Rules list, unless the Display auto-
generated rules check box is selected. Auto-generated rules are applied after any user-defined rules and only apply to the

Account for which they were created.
Example

? From the Bank Import Transactions screen, If you click the Rules... button and select the Display auto-generated rules
check box, a Rule will display from the example above.
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Rule Applies To
“AUTO" Uber 063015 SF*POOL™" / Transportation (Taxis & Ride Shares) - Plaid Che... Plaid Checking

8 Display auto-generated nules.

New Edit Delete Close @

» As you map Bank/Institution transactions, auto-generated rules will continue to be defined. Theses rules can be Edited or
Deleted.

? If you want an auto-generated rule to become a Rule that is always applied, click Edit and define the rule using the
Create and Apply Rules/Actions to Transactions section in this document.

Create and Apply Rules/Actions to Imported Transactions

Rules help CenterPoint map the Bank/Institution imported transactions description/categories to transactions in CenterPoint.
Any new or edited rules are applied to the Pending tab when the Rules screen is closed. Only the first rule to map a
customer/vendor Name or account is applied, but rules can be cumulative. Mappings are not reset when rules are applied, so if
you or a rule maps a customer/vendor or account, subsequently modifying that rule, adding a new rule, or removing a rule will
not affect the mapping of that transaction.

Example:

? Using the transactions in the example above, a rule can be defined for Bank/Institution transactions with the
Description/Name of "Uber" with a Category/Account of Transportation (Taxes & Ride Share) to always map the vendor
Name (Uber) and account (Travel & Meeting Expense) with CenterPoint.

Q Bank Transaction Import =N EcE =
Instiution  First Platypus Balance Bank - Import Period  Last 30 Days -
Account  Plaid Checking (0000) - [First National Bank] -
Pending (6) Processed (1) Excluded
a Date Description / Name Category / Account Amount Action
(O |08M62025 | UnitedAirlines Travel (Flights) (£500.00) Add
O lo01205 | Uber 072515 se=ro0L~ Traneparnaion(Taxs 8 i S 31| pdd
O | 07142025 SparkFun General Merchandise (Other General Merchandise] 589.40 Add
(1 |07152025 | McDonalds Food & Drink (Fast Food) s1200)  Add
O |o715i2005 m . Food & Drink (Coffee) 5433 Maich
O | 07162025 | United Ailines Travel (Flights) ($500.00) Add
Apply Exclude Rules. oK (7]
1. Click the Rules... button.
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Rule Applies To

(] Display auto-generated rules

New Edit Delete Close @

2. Click New.

Name -UberTr_ar_ls_actiDns .. Apply To Al Accounts ~

For  Outgoing e

Transactions Matching...

Condtions | Data Comparison  Value
Description Contains Uber T

... Set

Vendor/Customer | Uber ;a|

Account |TraveI&Meeﬁng Expense ;a| <

... Perform
Action  None v

OK Cancel

k

In the Name box, enter a required name for the Rule, for example Uber Transactions.

In the Apply To box, select the Bank/Institution account the rule applies to, in this example All Accounts was selected.
In the For box, select whether this is an Incoming (AR Receipt ) or Outgoing (AP Payment for a cash/line of credit
account or transaction).

6. If you want to set conditions the data must match for the rule to be applied for either the Description or Category, under

the Conditions box, click Add.

ok ow

® Condition

Data Description e
Comparison  Contains ~
Value | Ubed
0K Cancel
.
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?” In the Data box, select Description or Category.
? In the Comparison box, select one of the following options:
» Equals - The value must match the specified text completely.
? Begins With - The value must start with the specified text.
Contains - The value must contain the specified text.
? Ends With - The value must end with the specified text.
? In the Value box, enter the value the Comparison apples to. In this example, the rule will apply if the
Description of any Bank/Institution transaction contains the text "Uber".
” Click OK.

N

In the Vendor/Customer box, select the CenterPoint vendor/customer. In this example, the Uber vendor was selected.
8. Inthe Account box, select the CenterPoint account. If a percentage should post to multiple CenterPoint accounts, click

the S icon, select each account, define the percentages, and then click OK.
9. Inthe Action box, if you want to include the transaction, leave the selection at None. To exclude any transaction that
meets the rules set above, select Exclude.
10. Click OK.

Rule Applies To
“AUTO" Uber 063015 SF*"POOL"" / Transportation (Taxis & Ride Shares) - Plaid Che... Plaid Checking
Uber Transactions Al Accounts

8 Display auto-generated ules.

New Edit Delete Close t)

11. Click Close. All mappings made will display on the Pending tab. In this example, the CenterPoint Vendor " Uber" displays
in the Description/Name column under the Bank/Institution's Description/Name and the CenterPoint Account "Travel &

Meeting Expense" displays in the Category/Account column under the Category/Name for the financial institution for the
transaction dated 7/1/25 for $6.33.

Q) Bank Transaction Import (=N N

nstiution  Fst Platypus Balance Bank ~ | Impot Perod  Last 30 Days ~
Account | Plaid Checking (0000) - [Frt National Bank] ~

Pending (6) Processed (1) Excluded

[} Date Description / Name Category / Account Ameount Action

O 061612025 | United Airlines Travel (Flights) e ——— ($500.00) Add

O |o7on2005 \%.I?ErngESF”PGDL" T‘Larnsprnﬂa’hun‘ﬂaxils &Rld?Eharas) 533 Add

Ubes ravel & Mesting Expense
O |omamzs | SparkFun GeneralMerchand\se(OlherGenera\Merchand\se! sma0|  pdg
O |o752025 | McDonalds Food & Drink (Fast Food) &y — sizo0| Ak
: Starbucks Food & Drink (Coffes)
O (07152025 | $433|  Match
O 071612025 | United Airlines Travel (Flights) ($500.00) 2dd
Apply Exclude oK (7)
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Transactions Between Two Bank Accounts

Transactions between two bank accounts, such as a bank transfer or credit card payment transaction, appear in the Bank

Transaction Import for both accounts, but should only be matched or added in one account and a rule to exclude these
transactions should be created in the other account.

# Bank Transfers

? Add - If you are adding the transaction, choose which account will handle the addition and exclude the transaction
from the other account.

» Match — If this transaction is already entered in CenterPoint as a payment or receipt, it will show as a match on the
Bank Account for the transaction. It should be excluded from the account used on the detail line. If the bank
transfer was entered into CenterPoint as a journal entry, the Bank Transaction Import will not be able to find the

match, and the transaction should be excluded from both accounts.
? Credit Card Payments

»? Add - If you are adding the transaction, it is normally added as an outgoing transaction from the bank account
making the payment, and excluded on the credit card account.
? Match — If this transaction is already entered in CenterPoint, it will show as a match on the bank account making

the payment. The Bank Transaction Import will not find a match on the credit card account, and a rule should be
set up to exclude the transaction.

Processed Transactions

The Processed tab displays imported transaction data and the Action Taken.

o Bank Transaction Import EI
Insttution  First Gingham Credit Uinion ~ Import Period  Last 50 Days o
Account  Plaid Checking (0000) - [First National Bank] ~
Pending (14) Processed (2) Excluded (2)
O Date Description Amount ActionTaken Action
[0 |05/02/2025 | Uber 072515 SF=POOL™ [633 |Added: 0510212025 Uber 633 | LUndo |
(0 [0519/2025 [ Uber DB3015 SF=POOL™ [520 |Added: 0511372025 Uber 540 | Undo |
Undo oK @

When you select a transaction(s) and click the Undo link or Undo button, transactions with the Action Taken of:

» Matched will be unlinked and moved back to the Pending tab.
»  Added will be deleted and moved back to the Pending tab.

Excluded Transactions

The Excluded tab displays imported transaction data that has been excluded from CenterPoint.
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© Bank Transaction Import = ==

Institution  First Gingham Credit Union ~ Import Period  Last 90 Days ~
Account  Plaid Checking (0000) - [First National Bank] ~
Pending (15) Processed (1) Excluded (2)
O Date Description Category Amount Action
O |w1sam5 | United firlines |Trave| (Flights) |-5w.oo | Undo |
] |D?f1612025 | United firlines |Trave| (Flights) |-5w.oo | Ui |
Lindo oK (?)

When you select a transaction(s) and click the Undo link or Undo button, transactions will be moved back to the Pending tab.

View/Edit Transactions Added to CenterPoint

1. Select Reporting Tools > Transaction Search.
2. Select a Date Range and/or Entry Screen and then click Search.

? |n the example below, the Entry Screen of Payments and the Date Range of 06/01/25 - 07/01/25 were selected.
Two transactions are found in search for Uber.

<@ Transaction Search

[= @ =]
|'_f;::: | Columns | GroupSor | General = Date Selection  Custom v Fom [0so12025 [ Ta [073y2005 & Search
i -
[ — Format Defintion |summary - x|
Item Selected Criteria Fitr Defron [summary s x
Entry Screen Payments o A B c D E F 3
~
TransactionName | <All> B |Tm o T N Enliy Soreen st Name, Last Name 19121 Bank
Line Detail Account | <All> Fanrd
Transaction Number | <All> 2 |s1ao0s 4346 Payments. Uber sa0]
Transacton Status | Posted 3| |20 4347 Payments Uber £33
Company | EENER AT 7 Cument Batch | Quick Transaction r3
Bank Account | First National Bank 5 Curent Balance $222,785.48
Pay To The Order CF o Sequence |Payments )
Pay To The Order Of Address | Business Address 7| Check Number | 43%6
Date [06/18/2025 B
Amourt $5.40
Memo Line 1| BANK IMPORT: Added through | Line 2| |
Apply To Open Invoices $0.00
Account Invoice /Ref#  GQuantity 1 UOM 1 Amount Netation
@ | Travel & Mesting E_ | | 0.000000| I 5 5.40 | |t |
v
More ftems >
1 |Close (?)
% @l @ Total $5.40 | Adust Amount
Save Delete Void Recuring Options ¥ Close (7)

» You can verify that the Pay to the Order Of and account are correct based on the Rules/Actions applied and
that the transaction came from Bank Import by reviewing Memo Line 1.
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